


Coco Collection is delighted to welcome you to the Maldives. [n the wake of the novel coronavirus
outbreak, we have enhanced our rigorous cleaning and disinfecting protocols at every step of your stay
with us.

I'he Coco >afe Pledge combines our values of safety with our dedication to creating memorable and
poignant experiences for our guests. Underpinned by our dedication to environmental sustainability and
social responsibility, it is our commitment to creating a safe and comfortable environment tor all our
guests and associates.

I'he tull details of the Coco >ate Pledge are available on our website.
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% « You will receive a pre—arriwa| check-in form in order for us to get ready with

+ Please note that all travellers to the Maldives are required to wear a face mask
at the airpmrt premiae&

+ Upon arrival, you will require the below documents at Immigration for your
tourist visa:

| » Resort Booking Confirmation
{‘ » Return Flight Tickets

K + All travellers to the Maldives will be temperature scanned at arrival, and

5@ symptomatic individuals may he tested bythe health authorities.










+ Your villa will be deep cleaned according to World Health Organization and local

authﬁrity guide“nea and kept vacant for a minimum of 24 hours after the previous
ouest check-out,

« We have minimised the amenities in your villa in order to reduce high-touch points,

however these items are all available upon request. You can also indicate your

sreferences on the pre—arrivm check-in form.

» Our Housekeeping team will clean and disinfect your villa once daily. However, if

you have different preferences p|eas.e do indicate this on your pre—arriwa|
check-in form.

« A welcome personal safety pack will be provided in your villa, including a bottle of

nand sanitiser, reusable cloth masks, and alcohol swabs for your accessories.

- Private in-villa pools can be used as usual, however the main pool at

Coco Bodu Hithi will be temporarily closed until aavised otherwise by the
authorities.












www .cococollection.com
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